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A2Dominion commissioned Vital Energi to install its
very own new smart-metering and billing system
named vPro in its homes and switch residents to a
Pay As You Go billing mode. This was because the
credit billing solution originally specified was found
not to be adequate for A2Dominion residents at RAF
Eastcote.

Over the past two years A2Dominion has worked in close partnership with Vital
Energi investigating a series of challenges posed following the previous installation
of CHP systems, by others, on schemes now owned by A2Dominion. They have been
unfailingly helpful and innovative in providing ideas and solutions related to the
design and build of new systems, the future maintenance of those systems and billing
residents for the energy. They have also supported us in educating residents and
staff to understand and get the best from sometimes complex and difficult problems.
STEVE MICHAUX, DIRECTOR OF LEASEHOLD SERVICES, A2DOMINION
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